
 

Independence Supports 

Service What it covers Unit Standard 
Rate* 

Personal Care Support with personal care activities such as 
showering, dressing, grooming, Medication, and 
other daily living tasks. 

Hourly $121/hr 

Virtual Medication 
Prompt 

A reminder call or message to help you take your 
medication safely and on time. 

Each $53 

Flexible Respite Short-term support that provides carers with a 
break while ensuring you continue to receive care 
and assistance. 

Hourly $121/hr 

Social Support (No 
Transport) 

Individual social support delivered in your home, 
including companionship, conversation, and other 
social activities. 

Hourly $121/hr 

Social Support (With 
Transport) 

One-on-one social support that includes transport 
to help you participate in social and community 
activities. 

Hourly $140/hr 

* Standard rates apply Monday to Friday, 7am to 6pm. Services delivered outside these hours may attract penalty rates and are 
charged at a minimum of 1 hour. Shorter bookings (30 or 45 minutes) may be available during standard hours. 

Everyday Living Supports 

Service What it covers Unit Standard 
Rate* 

Domestic Assistance Practical support with household cleaning and 
domestic tasks to help keep your home clean, safe, 
and well maintained. 

Hourly $121/hr 

Essential Home Care Household assistance at a lower rate, provided by 
any available team member rather than your usual 
preferred worker.* 

Hourly $113/hr 

Meal Preparation Assistance preparing meals. Hourly $121/hr 

Home and Garden 
Maintenance 

Assistance with basic home maintenance and 
gardening. 

Hourly $130/hr 

Meal Delivery Freshly prepared meals delivered to your home to 
for you to enjoy. 

Each meal $20 

 

*Standard rates apply Monday to Friday, 7am to 6pm. Services delivered outside these hours may attract penalty rates and are 
charged at a minimum of 1 hour. Shorter bookings (30 or 45 minutes) may be available during standard hours. 

* Essential Home Care is only available if you're happy to be supported by a team member outside your usual preferred team. 

 



 

Clinical Supports 

Service What it covers Unit Standard 
Rate* 

Registered Nurse Clinical care, wound management, medication 
support, health monitoring, provided by a 
Registered Nurse. 

Hourly $175/hr 

Complex Nursing 
(with GP support) 

Specialist nursing support for complex health 
needs, including nursing assessments, telehealth 
GP consultations, care planning, and coordination 
with other health professionals. 

Each visit $250 

Enrolled Nurse Nursing care and support provided by an Enrolled 
Nurse. 

Hourly $145/hr 

Comprehensive 
Nursing Assessment 

A detailed assessment of your health, care needs, 
and goals to help plan the right support for you. 

Each $295 

PAS Assessment A Registered Nurse completes a validated 
assessment to understand your capacity to make 
decisions about your care, support, and wellbeing. 

Each $250 

* Standard rates apply Monday to Friday, 7am to 6pm. Services delivered outside these hours may attract penalty rates and are 
charged at a minimum of 1 hour. Shorter bookings (30 or 45 minutes) may be available during standard hours. 

Transport 

Service What it covers Unit Standard 
Rate* 

Local trip — under 
10km 

Transport to appointments, activities, and 
other community destinations within 10km. 

Per trip $136 

Local trip — 10 to 
20km 

Transport to appointments, activities, and 
other community destinations between 10km 
and 20km. 

Per trip $151 

Local trip — 20 to 
30km 

Transport to appointments, activities, and 
other community destinations between 21km 
and 30km. 

Per trip $166 

Longer trip — over 
30km 

Transport for destinations over 30km. A quote 
will be provided before travel. 

By quote — 
 

 

 

 

 



 

 

Woodvale Social Centre 

Service What it covers Unit Standard 
Rate* 

Woodvale Social Club 
(part day) 

Join activities, social interactions, meals, and 
community engagement opportunities for 
part of the day. 

Hourly $40/hr 

Woodvale Social Club 
(full day) 

Enjoy a full day of activities, companionship, 
meals, and community participation. 

Per day $210 

Centre Based Respite Respite support provided in a safe and 
engaging centre-based environment. 

Hourly $50/hr 

Transport to/from 
Woodvale (each way) 

Transport between your home and the 
Woodvale Centre to attend scheduled 
activities and services. 

Per trip $15 

 

Care Management 

Service What it covers Standard Rate* 

Care Management Coordination of your overall care plan and 
services. 

$150/hr 

Clinical Care 
Management 

Coordination of your care plan and health related 
support. 

$180/hr 

Restorative Care 
Management 

Coordination of a care plan focused on building 
your independence. 

$190/hr 

 

Your Contribution 

Your contribution rate is determined by Services Australia based on your financial circumstances and the type 
of service you receive. The percentages below show the portion of the service cost you contribute. The 
Australian Government subsidizes the remaining cost. 

Your situation Clinical Independence Everyday Living 

Full pensioner 0% 5% 17.5% 

Part pensioner / 
Commonwealth Seniors 
Health Card 

0% 5%–50% 17.5%–80% 

Self-funded retiree 0% 50% 80% 

 


